














































































































Thise instruciions and 1erms and conditicns of booking ara an inbagral part of e Contract. i.e. vouchear
:m:luda:: betaen F'anwnss and customens which book via Panturist.

Acusbumar may book & tour arranged by Pantunst in all Pantunst offices, by phone, by fax, by email and

by other means af remole communicasion. or with other suthorized agants.

By signing a coniract. a woucher or & booking form, the cusiomer completely accapts fhesa Terms and

Conditions for boaking & our, which hefshe has previousty carefully shudied.

Dring the beaking, and for the purpose of reserving the selectad servics, 1ha customer pays 40% of the

price of the package [per parsan], unless & i stated differently in fhe program. The balance o the full

price of the package is to be paid at the latest 14 days before the start of the tour, unless it i staled

diffierendly in the program (an exception is paymend in inslallmeants).

\Wa will charge your cradit card or your company (for Veolia Transport employees) in HRK [Croalian

lu.nasj according %o the selling exchange rata of a'-‘amunsi ‘s commercial bank an the day of credit card
d :

Tr.apa:kageumashall|n|:Juduallsmmsdmrﬂalnapmmma:ymremm

Al types of specal services (sngle bedroom, special diel, eic.) shal be paid by the customer
himselfferself and must ba ardered by himihar during booking. If & cusiomer asks for 8 special sandce
mrng1ha tour, hedshe shallpa'g.lﬁ:rri directy o fhe guide or the Agency representative, in thie curmency of
the re

4. RIGHT TO PRECE I 0
Prices of all iours are based on the Em:hanga rata uftha Crﬂaﬂan currency kuna and [Dmgﬂ CUrmanCies.
Panburist may ask for an increase of the contractad prica in casa the following ooourmed after the contract
was concluded:

# achange af the exchange rate in redation to the program pubicatian dale,

» achange of the transport costs (fuel. road ol etc ).

# achange in hateds' or carriers' fees.
Panburizt can infarm customens an the change in writing ar verbally.
A customer may cancel the four free of charge in case a price changa exceeding 10% in relakon to the
contractad one occurs, af the latest within 48 hours after the receipd of the writien notice. If the cusbamar
fals o cancel e tour within the stated ierm either by personal visit io 8 Panturist poird-of-sale or in
writing, & shall be deemed that he/she agrees io the changad price.
The published pricas ara the rasult of the Panturisf's contract with parma-csan:l ey may not cormaspand
tothap e sterted on the spot, &l the destination inwhich the customer is staying.

NI trawed dn-c,urrsents shall be sent o you al the latesl T days befora the depariure on tour, unless
mantianed atherwize in the program.
Travel documants shal nclude:
» for & packapa with the use of own renspart: the ariginal voucher and witien nofices, & any,
» fior & bus packaps: the m[pnaluwl:harand fhe lour program,
ackapa: the original voucher, ﬂu?h:urram and an airplane fickat.

z 3 ared in Fanturi smugrarns are pascrbe ng
categanzation of the respecive counkry valid at the moment of the publication uf1hva program.
Nourishment, modern conveniences, &s wel &s other services offared by holels/apartments are
supenvised by Iocal tourist boards. whils the standards of accommodation and sanices differ and are
nalcomparsahle.

Panburizt shail not be responsile for any varbal or writben information differing from the descriplion of
services and faciities in fhe p hlished programs which were abdained fram a third party.

MMODATION INF

The rooms/apartmens shal ba tismbull:-d by the receplion desk s1aff at the place of staying, Unless a
customer has enplicitly contrecied & room'aparimeant with parlicular faaturas, he'she shall eccapt any
officialy registerad accommodation unit for rent in the speciic feclity described in the catalogue and the
price fist

Accommodaion in & ream'apartimeandt is wsually not pessibla before 1.00 p.m. on the sarice start date,
and the customens must usually leave the rooms/apertments until 10,00 a.m. on the service end date.
Arrivals afier 8.00 p.m must be advised in edvance, uniess indicaled differently.

Pels ana allowed in particular casas with an chbigatary sdditional fae.

The prica includes; fnen, cutlery, gas, waber and elacinicty. Final cleaning is included unless staled

B.C HHI::L ATION POLICY

ng, P gep e fellowing amounis fro packeqe price;
»upta 30 dayi pricr ba the departure, 10% |:-'1ha package price, f laast kn 100 pefbu-:lkng [cca 15
EUR)

# 240 22 days prior to the depariure, 25% of the package price

» 21 fo 15 days prior to the departure, 40% of the package price

+ 14108 days prior to the daparture: 80% of the package price

» 7 days prior o the dapartura and efter the iour start deie, 100% of the packapa price.

Thea stated cosls of cancaliation shall also apply on changes of the depariure dale or the typa of the
sccommodation faciity, ie. the type of the room/aparimant, as well as an other major changes. An
ewantugl different scale from the stated one is included in a spacific program bo which it refars.

If a customer which cancels tha lour finds a new user of fhe sama booking, Panturist shall chame only
the costs cawsed by the replacement. In case of the cancellafion of all the packages, tha costs faor
colening of vizals ar raved documeanis are nof refunded.

If & customer canceds tha four or shortens the trevel due bo bad weather conditions, Panfurist shall apoly
H'mab-:marnaﬂhmedsl:demdiutm : p intsahdlnutheadu'lmleed.

l.nmq:lecbad obestacles. inaorder io avoid the mstsa'l casd uf'ﬂm IJ:rur cancellafion stabad in Hem 9 of these
Terms ard Conditions, hefshe can pay the msurance from the risk of cancellaSon. The insurance fram
the risk of cancaliation is charged during concluding the Conéract and it cannof be paid subsequently.
Thez insuranca pramium is calculated depending on thie value of the four, according 1o the price listof the
insurance compary. Duning ranfing of an apariment, it is cbtaned by dividing the rent price with the
rumiber of parsans in the apartment. An unanticipated obstacle has occurred if any of the following
circumesiancas have tekan effact

» Serious illness or death (of the msured parson. of histher spouse, of histher child, of hisher panant.
beother ar sisler or histher spouss’s parent. brogher or sister, of his adopies or adoptar).

» Matural disaster

» Mitary drill

In case of the cancellation of & tow package. the amount of tha insurance from the risk of cancelation
shall not be refunded. &0, in case of the cancelation of & four, the cost of obisning visas shall nol be
refunded although a customer paid the insurance from the risk of cancallation.

If the customer does not have e insuranca from the risk of cancellation paid. and he/she musi cancal
the tour due io the stated unanticipated cbsiades, Panturist keeps the right of payment according fa the
rules statad in Bem B. Otherinsuranca conditions shall ba enclossd fo the insurance policy,

~ @ GENERAL TERMS AND CONDITIONS

insurance from the risk of accdent and diness while on travel, e
insurance fram the risk of damagea and loss of beggage or voluntary haalth insurance. By signing the four
Canitract, with thesa Tesmns and Conditions &s its imlegral parl, # is undarsiod that addifional insurances
steted in the previous paragraph have bean offared and recommended to cusbomears.

In ceza that the customer reguests the stated insurances, they can be comracted directly with an insurar
or thrawgh Panturist, whereby Pamummmh- as.amediatar,

If1haa a:ﬂio-antnumbarn{passmgars has mlbuotadﬂ'ﬂprugm Parrlunsi resanvas the right fa cancal
the trawel but at the latest 3 days prior to the tour start date. The minimum numbear of passengars
required Tor 8 specific fravel shall be specially marked on each program/package. Pantunist also
raserves the rght to & full or partial change of the tour program in case bedore She four star date
extraardinary cicumstances ooour that could not have been anticipated or avaided

Panturist alsa reserves the right to change the date or the time of the deparbura due bo a change in the
Right scheduiia or the cnsed of unanticipated circumstancas, as wall as the right to changa the route in
casa of & chanpa in traved conditions, such as: the changed fight schedwle, safety condilions in a courdry,
[uniavorable) waather conditions withaut peying out the damages, according io the current regulations
in the intermationaf traffic.

If1hebc-ur|s|:,anr,elled PanIJ.lr'st the customer shall ba anéied to payment of the full paid amount.

shal nat have any hanrdul Dmanuem:ea for Panturist, and, # Panturist would sul'far an addlurtal
damage due o such an omission by a cusiomer, the customer i cbiiged io compensate the same.

If a passport is lost or stolen during trawvel, the costs of isswing of 8 new passport shall be bome by the
customer himselfiherself. During amengements with & fransparl orpanized by Panturist. Paniurist's
puide shall assist the cusbomer in such & situation, taking care abaut the normal cowrse of the program
tharebry. If & visa is raquired for & trewal, Panturiz{ may mediate in il abiaining at a speciel additional fae.
Panlunst shall not be respurﬂbda fiar -:Iausluns by customs or palica or other siele authorities banning &

o8 e &
laws and other by-laws -:-fﬂm Repul:m: af Dn:-aua and {Hhet couniries Ihruu-gr' uhu:h they u'wal and
whiere fhey &ag.- I tha four cannat ba continusd because of a violation of reguialions by a customer, all

:usbumer pa','s for Ihe excess bapgege according o the |:urrern pru;as -:d Ihe arling campany.
Rapgardless af aga, chidran are not entitied to a free of change baggage trarsport in &rransparnt.
Incasa of bus renspart, & customer may brng along 2 pesces of personal baggage.

Customers ars obined o take care about their belongings brought onto a bus and e abligad to bring
tham along whanewver laaving the bus. Othenwise, cusiomers shall be responsiole for theft, loss or
2 of objects left unattendad in fhe bus.

[g E|
prowidar, which will andaw:lr o provide tha agread sanice, i comect mistskes. If there is no
impravemenl even afier the complaint, the customer should ask far a cerlificate fram which it is evidant
that the service has not been provided. i.e. thal @ has nal been provided in the sipulaied way. The
cushomer is i enclose the cerificate to hisher writlen complaint. The cusiomer i o make & writien
complant at the atesl B days after the end of the trawel. If the customer makes a written complaint aftar
the axpiry of that ferm, Panturistis nof obliged fo take such a complaint inle consideration. For resalving
of complaints an senices abroad. it is obbgabory %o comply with the rule of repariing the complaint with
issuing of the carificate on the vary spot, and the deadline for submitting of the complaind.
Thi onganizer is obliged fo make & writtan decision regarding the commlaind within 14 days efer the
receipt of tha complaint. and it can postpone the tesm for making the decision about fhe complaint by
another 14 days on account of cobecting the information. The organizer shal resolve anly such
complainis which could not have bean aliminated &t the very placa of the slay.
Vihila the procadure of resolving is under wey, but 14, i.e. 28 deys after lodging of the complaint at the
mast, the customer weives the right of mediation by eny other person, the erbitration by UHPA or anothar
institution, as well as providing information io the media. During the sama period of fime, the cusbomar
alsowaives the iight o & suil
Thia maximum amourd of compensation par complaint may reach the smount of the advertised part of
services, butitmay nolinclude tha senvices already used, or the entire package amount
The custamer and Panturist will endeavor to resolve disputes in mutual agreement, and, on the contrary,
thay sfipulata the competence of the court in Dsjek. The compatent law wil be the Croatian ew.

Panturist is obiigad to {ake cara sboul providing of senvices, as well &s about the choice of zendce

inbarasls in compliance wi icasin
Panturist is chiged to provide to he customer all the confracted services for a parlicular package, and o
pronide answers in casa of evantual failure toperform sanices or a part of senices

Panturist shal fulfill all the mentioned obligations from its programs compéetely and &s describad, excapt
in the ewant of Force Majeure or changed circumslances. In such casas, Peniurist shall offer a substitute
solution if that is possible. Panlurist is not obliged fo provide services beyond these Terms and
Canditions.

Ther customer & obliged fo iake cane that heishe personaly meets the condilions anficipated by the

EErvE | u=a rules in and ather faciities, &= well &= o cooperate wi
organizer and with sarvica providers.
The customer shall ba personally responsibla for eny damage he'she causes, parficulary for the
damapge ansen as the consequence of failure fo obiserve the coniract and these General Terms and
Canditiors. Tha customer shal cover the damage he'she caused immediabaly &l the hatel receplion
desk and at anather place sfipuleted by the physical orbagal person o which hefshe caused the damage.

regresentatne afthe

Thise General Teems and Condilions are an integral part of the Confract that & customear concludes with
Panturist, ie. an authonzed trawal apancy in which he/she booked a trawel arganized by Panturist
!y Sagning !E cantract, !B cushamer !ly accepls PIH_ B program 5 !B %l!ms 5 & uau!. !t!-

issue of thea Teemns and Conditians of fravel ncludes &l the earlierissuas.



Our travel agencies:

OSIJEK

Kapucinska 19

& +385 (0)31 214 388
&/ +385 (0)31 211 360
= +385 (0)31 214 152

‘% turizam@panturist.hr

VINKOVCI

Duga ulica 24

& +385 (0)32 338 320
& +385 (0)32 338 321
= +385 (0)32 331 257

SRS TE TN C

SPLIT

Mazuranicevo Setaliste 1
& +385 (0)21 317 465
& +385 (0)21 317 466
= +385 (0)21 398 277

PANTURIST d.d.
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TRANSPORT www. panturist.hr



